HOMEOWNER GUIDELINES

There are many ways power lines may be arranged on your property. As a
property owner, you should be aware of what parts you are responsible for.
Here are the most common configurations and a property owner’s
responsibilities for each.

The first step in identifying what you are responsible for is taking a look
around outside your home and determine if you live in a neighbourhood
served by underground power cables (green transformers on your or your
neighbour’s lawn) or overhead power lines (power poles).

Underground power lines to your
home

If your home is served by underground power lines, then you are responsible
for underground power cables and the meter box components on your
property.

ENMAX is responsible for the power meter and the service line from the
transformer to the property line.

As the property owner, you are responsible for any underground utility service
cables that run from your property line up to and including your power meter
socket. These lines, would have been installed by the builder or developer
when your property was built.

Homeowners are responsible for the underground power line from the
property line to the power meter, as well as the conduit and the wire within,
and the meter box components. ENMAX is responsible for the power meter
and the service line from the transformer to the property line.
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Property line

ENMAX Responsibility Homeowner Responsibility

Excavation near underground electric utilities:

For any project that requires
excavation on your property:

Have you contacted Contact Utility Safety Partners
Utility Safety Partners to info@utilitysafety.ca or
request locates? 1-800-242-3447

Are you digging
within 1 metre of the
locate marks?

No Further Requirements
(Good to Dig)

Contact

lineinspection@enmax.com

Provide Locate Ticket Number
(11-digit number)

A

Provide additional information as
requested by ENMAX
representative

If further action is required

please DO NOT take any actions
until advised.
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Overhead power lines to your home

If your home is served by overhead power lines, generally, you are
responsible for the weather head (hook-shaped tube near the roof), conduit
and the wire within, and the meter box components.

ENMAX is responsible for the aerial service line up to the weather head and
the power meter.

You are also responsible for any underground lines that may connect your
detached garage to your home. These lines likely would have been installed by
the builder or developer when your property was built.

There are three common overhead power line configurations, with the main
difference being if the power is connected to your home or your garage:

1. Overhead service line - a direct connection to the

house.

Homeowners are responsible for the weather head, conduit and the wire
within, and the meter box components. ENMAX is responsible for the aerial
service line and the power meter.

Homeowner's
Responsibility

Enmax’s
Responsibility

Homeowner’s responsibility
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2. Overhead service line, home connection with

underground line running to the garage.

Homeowners are responsible for the weather head, conduit and the wire
within, and the meter box components. ENMAX is responsible for the aerial
service line and the power meter.

i

Homeowner's responsibility

3. Overhead service line, garage connection with

underground line running to the house.

Homeowners are responsible for the weather head, conduit and the wire
within, and the meter box components. ENMAX is responsible for the aerial
service line and the power meter.

ENMAX: Internal Use Only



Homeowner's responsibility

Renovations and service upgrades

If you are thinking of making additions to your electrical panel or upgrading
your power service, we recommend you speak with a qualified electrician.

Utility Right of Way Information

Homeowners should refer to their Real Property Report to find out if they
have a Utility Right of Way (URW) through their property. If they do have a
URW through their property, refer to the Utility Right of Way information by
using the QR Code provided.
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